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Building 
your 

future 
on a rich 

history

Our roots as a family office run deep, stretching back to the early 17th 
century in Bermuda. From our beginnings as a community-focused 
deposit company, we have proudly and effectively met the wealth 
management needs of individuals and families for generations. We 
understand the complexities of family finances and the necessity of 
discretion and privacy. We strive to be your trusted advisor, rapidly 
achieving a deep understanding of your circumstances and tailoring 
solutions to preserve and grow your family wealth and secure your 
legacy for the future.	

SERVING FROM A POSITION OF STRENGTH

In partnership, our shareholders—Edmund Gibbons Limited, NCB 
Financial Group Limited, and Portland Private Equity Limited — are 
committed to providing you with world-class counsel and services. 
NCB Financial Group Limited and Portland Private Equity Limited 
are part of Portland Holdings, a multi-billion-dollar international 
conglomerate with a diversified business portfolio and a strong 
presence in North America’s and the Caribbean’s financial-services 
sectors. 

Our leadership team hails from the highest levels of global banking, 
drawn to Clarien by the opportunity to serve successful, affluent 
and discerning individuals and families from one of the world’s most 
dynamic and sophisticated financial, investment and insurance 
service centres. Bermuda is renowned as a principal hub of 
international business and a luxury tourist destination with a long 
history of political, economic and social stability.

The island’s geographic setting is key to its prosperity. Conveniently 
located between the United States and Europe, Bermuda affords 
strategic access to major markets on both sides of the Atlantic. In 
addition, Bermuda’s mature legal and regulatory framework has 
earned it a reputation as a jurisdiction that operates with a high 
degree of integrity and transparency.



Why 
Bermuda?

•	 Location – conveniently positioned between North America and 
Europe. Ideal for families with a global footprint.

•	 Reputation – recognised as a trusted and transparent jurisdiction 
by independent bodies such as the Organisation for Economic 
Co-operation and Development (OECD), the Financial Action Task 
Force (FATF).

•	 Legal and political stability – English common law system, 
providing certainty and protection.

•	 World-class regulation – the island’s financial services regulator,  
the Bermuda Monetary Authority (BMA), is recognised globally for 
its robust yet pragmatic approach to compliance and oversight.

•	 Tax neutral – zero income, corporate, withholding or capital gains 
taxes, with equal treatment for local and exempted companies.

•	 A top-tier financial centre – Bermuda is a major player in the  
global insurance market, specialising in captive insurance and 
insurance-linked securities. More recently, it has become the 
jurisdiction of choice for innovative companies operating in the 
fintech and digital assets sector. 

•	 A leader in trusts – Bermuda is a premier jurisdiction for trusts and 
other private client structures, with unique trust laws designed to 
enable asset protection while allowing the settlor to retain extensive 
rights and powers over the trust. An abundance of legal advisors, 
qualified trustees and fiduciaries are available to serve international 
clients.

•	 Expertise – Bermuda is home to a wealth of world-class talent and 
quality service providers.

•	 Infrastructure – Bermuda has secure, modern and robust physical 
and technological infrastructure that enables global business and 
communications.

•	 Quality of life – Bermuda has one of the highest standards of living 
in the world, combining excellent education, services and access to 
best-in-class healthcare with the temperate climate, physical beauty 
and myriad recreational and cultural attractions that have made the 
island a top tourist destination for over a century.

You manage your business, 
and let us manage the rest





For many families, the cost, time and administrative expertise needed 
to create and provide proper supervision, capital and leadership over 
the day-to-day management of the family’s personal and financial 
affairs, as well as the longer-term plans for inter-generational wealth 
transfer, can be daunting.  

For this reason, a family will often engage the services a multi-family 
office manager to maximise the efficiency and effectiveness of their 
family office. A multi-family office manager enables cost sharing, 
continuity and provides a framework for oversight and leadership to 
support the team of professionals providing services to the family. 

Clarien provides a comprehensive range of services, leveraging our 
internal capabilities and external partners, to help family offices 
achieve their goals.

Every family office, like  
every family, is different… 
and has unique values, 
interests and needs.



You manage your 
business, and let us 
manage the rest.

WEALTH AND  
SUCCESSION PLANNING

•	 Partner with legal and tax advisors on  
	 multi-jurisdictional structuring
•	 Intergenerational wealth transfer

PRIVATE BANKING

•	 Personalized and private banking  
	 relationship management

TRUSTEE AND CORPORATE 
SERVICES

•	 Trustee services provided by Clarien  
	 Trust Limited and corporate services  
	 provided by Clarien Corporate Services  
	 Limited, both licensed by the Bermuda  
	 Monetary Authority
•	 Accounting services for trust and  
	 corporate entities
•	 Incorporation / formation and full corporate  
	 management and administration services
•	 Corporate governance & regulatory  
	 compliance

Family 
Office  
Management

INVESTMENTS

INVESTMENT MANAGEMENT
•	 Services provided by Clarien Investments Limited,  
	 licensed by the Bermuda Monetary Authority
•	 Fiduciary approach aligned with investment policy  
	 statement
•	 Traditional and alternative options
TRADING/EXECUTION
•	 Self-directed online trading and brokerage
•	 Listing sponsor for the Bermuda Stock Exchange  
	 through Clarien BSX Services Limited



Whatever your family needs,  
we have the expertise to help. 

Families often need a number of different advisers and it can be difficult to find the right expert for a particular issue.  When you 
work with Clarien you don’t have to go through the time consuming process of assembling  a team of advisers and explaining 
your needs separately to each one, and then managing them.

Jennifer Hanson 
Crockwell

Jennifer Hanson Crockwell, CPA, CA, TEP – Jennifer joined Clarien in October 2020, as Senior Vice President, 
Head of Trust and Family office. As Head of Trust and Family Office, Jennifer plays an integral role in the strategic 
development of Clarien Wealth Management with a focus on ultra-high net worth and Family Office clients 
under the direction of the Chief Wealth Management Officer.
Prior to joining Clarien, Jennifer was Chief Financial and Administration Officer for a Private Company in 
Bermuda. Previously, she held the post of Senior Manager at Arthur Morris and Company Limited specializing 
in providing accounting, fiduciary, compliance and corporate services to a broad range of clients, including 
trusts and investment companies. Jennifer moved from Canada to Bermuda in 1998 with Deloitte progressing 
to the position of Senior Manager and taking a lead role on many of the offices trust, corporate and accounting 
services clients.
Jennifer has been involved in Bermuda’s trust industry for over 20 years. In all her prior roles, Jennifer has worked 
closely with ultra-high net worth clients and their financial, tax and legal advisors as well as with bankers and 
investment advisors.
Jennifer is a Chartered Professional Accountant from Canada (CPA, CA) along with a Trust Estate Practitioner (TEP). 
She holds a Bachelor’s degree in Accounting with Great Distinction from University of Saskatchewan in Canada.

Miguel DaPonte

Miguel DaPonte, CFA – Mr. DaPonte is a CFA charter holder who obtained an MBA from the Richard Ivey School 
of Business at the University of Western Ontario. Prior to joining Clarien, Mr. DaPonte was the SVP Investments and 
Pensions at a local insurance company. During that time, he was responsible for the asset allocation and manager 
selection of the balance sheet assets of the firm and headed the company’s defined contribution pension business. 
Prior to that, he was Assistant Vice President at a global annuity and life insurance company, where he monitored 
and advised on investment portfolios totaling over $12 billion.
The formative years of his career were spent at an investment advisory service firm as a Senior Investment Analyst, 
where he managed global equities and fixed income portfolios.
In his role as Chief Wealth Management Officer, Mr. DaPonte is tasked with leading and overseeing Clarien’s 
Wealth Management business and all associated teams, including but not limited to: Private Banking, Investment 
Management (Clarien Investments Limited) and Trust Management (Clarien Trust Limited), including Family Office 
and Clarien Corporate Services Limited.

Qing Lutkin

Qing Lutkin (Judy), CFA – Ms. Lutkin is the VP, Investment Manager focusing on development and execution 
of investment strategies for private client portfolios and institutional investors. Prior to joining Clarien, Judy was 
Portfolio Manager for PRP Performa Ltd., where she provided customised investment solutions for captive 
insurance companies and institutional investors. Previously, Judy was a Manager of Market Strategy at Saint-
Gobain China, a subsidiary of the Fortune 500 Company. Judy obtained a MBA in International Business from 
the University of Birmingham, UK and a BSc in Economics from Hubei University, China.

Geoffrey Faiella

Geoffrey Faiella – Geoffrey has been a part of the Clarien team since 2014 as the group’s internal legal counsel 
and from 2017 as the Head of Clarien’s Regulatory Compliance risk management function. Geoffrey brings a 
decade of practical experience advising on corporate and commercial law, and managing legal and regulatory 
risks within the Clarien Group of companies. As Head of Corporate Services, Geoffrey will be responsible for 
developing and executing on Clarien’s corporate services business strategy, driving business development and 
leading Clarien’s team of best-in-class Corporate Administrators. He was admitted to the Bermuda Bar in 2011, 
having studied law at the University of Bristol in England and having received his diploma in Legal Practice 
at the University of the West of England (Bristol). Throughout his career, Geoffrey has served as a director or 
acted as corporate secretary to numerous charitable boards and committees. As Head of Corporate Services, 
Geoffrey acts as the Corporate Secretary for all of Clarien’s group companies. When he isn’t working, Geoffrey 
enjoys spending time with his wife and two young children, participating in amateur community theatre and 
dabbling in the culinary arts.



Cyril Simmons

Cyril Simmons – Mr. Simmons is AVP, Senior Private Banker brings over 20 years of specialized expertise to Clarien 
including a broad range of senior banking roles in Global Asset and Investment Management.   He was previously 
the Head of Captive and Insurance Banking at HSBC in Bermuda.  Cyril is a collaborative team player that provides 
a wealth of knowledge and support to his Clarien banking clients.

Nancy Stevens

Nancy Stevens – Ms. Stevens is an AVP, Senior Private Banker with almost 20 years of experience dealing with 
high net worth and ultra-high net worth clients at both HSBC Private Bank (Bermuda) and Clarien Bank (formerly 
Capital G).  She is known for bespoke solutions for managing multi-generational family wealth and prides herself 
on excellent client service. 

C.H. (Hal) Masters

Clarendon Hugh (“Hal”) Masters – Mr. Masters is a Director of Clarien Bank Limited and a Consultant to Clarien Trust 
Limited.  Hal brings a significant range of experience and expertise in the corporate and financial services industry.   
A Member of the Institute of  Directors, he also holds a number of hedge fund and private equity Directorships and is 
a Trustee of numerous private Trusts. Hal has been involved in Bermuda’s financial services industry for over 25 years. 
His career experience in Bermuda and England in senior management roles in all aspects of trust, corporate services, 
credit and investment management make him an invaluable member of the Clarien Trust team. 

Jonathan Rego

Jonathan Rego – Mr. Rego is a Consultant to Clarien Trust Limited responsible for a portfolio of trust relationships. 
Jonathan has been involved in Bermuda’s financial services industry for over 25 years, and has spent the past 15 
years in the trust industry. He works closely with trust clients and their financial, investment and legal advisors as 
part of his fiduciary role. He is committed to understanding client needs and estate planning requirements to ensure 
expectations are met through quality service.

Rachel Mackenzie

Rachel Mackenzie – Rachel Mackenzie is a Private Banker in Clarien Wealth Management.  Rachel brings over eight 
years of financial services expertise to Clarien Private Wealth, including a broad range of roles spanning life insurance, 
investments, corporate finance and banking.  Rachel joined Clarien in December 2020 to manage BSX listing services 
before moving into a role as a Private Banker. As a Private Banker, Rachel plays an integral role in servicing the needs 
of high net-worth clients both in Bermuda and internationally.  In 2017, Rachel moved from Vancouver to Bermuda 
to work as a Financial Advisor for LOM Financial Ltd. In all her previous roles, she has developed relationships with 
retail, trust and institutional investors.  She passed her Canadian Securities designation in 2018, is a CFA Level II exam 
candidate, and holds a BA from Western University. 



Creating wealth is difficult.  Maintaining that wealth 
through the generations is even more challenging.

Your formula for success is unique, based on your 
vision, values, and instincts.

How do you ensure that your children, and their 
children, are equipped to capably carry on your 
legacy?

The Clarien Wealth Management team can help.

Our approach to intergenerational wealth transfer 
is guided by a “Founder’s Mentality” – a framework 
to help the next generation understand the vital 
elements behind the family business’s success, and 
position them to understand and appreciate the 
Founder’s values and vision. 

Developed in partnership with our parent company, 
Portland Holdings, and its Chairman and CEO, 
Michael Lee-Chin, the Founder’s Mentality is the 
value system that connects the family, business 
and wealth in a way that enables stronger family 
governance and smoother succession.

Building a Founder’s Mentality to 
secure your legacy.

The Portland Advantage
As a client of Clarien, you will have access to 
the “Portland Advantage” through our family 
office resources (via Portland Holdings Inc.’s 
conglomeration), which means you will have the 
unique opportunity to benefit from the following:

 

•	 Invest in high quality offerings alongside some  
	 of the world’s most successful institutions and  
	 affluent investors

•	 Access to a larger network of family offices  
	 with a global footprint

•	 Access to professionals with experience in  
	 setting up a family office

•	 Ability for you and/or your children to virtually  
	 attend the Portland Family Office Academy  
	 where you will interact directly with Michael  
	 Lee Chin



Five Laws of  
Wealth Creation

Own a few high quality businesses

Thoroughly understand these businesses

Ensure these businesses are domiciled in 
strong, long-term growth industries

Use other people’s money prudently

Hold these businesses for the long run

1

Ten Characteristics of 
Wealth Creating Businesses

Owner of the business is also the Operator of 
the business;

Ownership is heavily concentrated

Key stakeholders are personified in the 
company and vice versa

Autocratic management style;

Entrepreneurial management style;

Low turnover in management positions;

Symmetrical risk and reward for management;

Business set goals for the long term;

Board focus on growth; and

Value of the business is based on fundamentals: 
sales, market share and margins.
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Michael Lee-Chin, Chairman of Portland Holdings, a major shareholder of The Clarien 
Group, is widely regarded as a visionary entrepreneur whose philosophy of “doing well and 
doing good” has resulted in extraordinary business success and inspiring philanthropic 
initiatives.

Michael Lee-Chin has accumulated his fortune through savvy investing over decades. 
He is now imparting the keys to his success to his adult children, so they can continue 
to build on the foundation he has created. His well-known Five Laws of Wealth Creation 
and Ten Characteristics of Successful Businesses will act as a guide for future decision-
making by his heirs.

Michael Lee-Chin

10

Insights from a Founder



Founders innovate
Founders are committed

Founders create lasting value
Founders care about a sustainable future



Every family is unique, but we believe there is a governance 

framework that can be effective for ensuring wealth continuity 

across generations. 

It’s based on a deep understanding of how the family business 

has been set up and managed.

We can help guide clients through the process of building this 

understanding among the heirs. 

Family 
Governance

•	 Investment advisory  
	 board, Investment  
	 policy, guidelines
•	 Family office set-up
•	 Ownership and  
	 corporate structuring
•	 Tax planning

WEALTH
•	 Board of Directors,  
	 management and  
	 executive personnel
•	 Company vision, mission  
	 and culture
•	 Family business  
	 engagement, rules and  
	 leadership development

BUSINESS

•	 Family values
•	 Regular family meetings/Family council
•	 Young/next generation development
•	 Philanthropic activities

FAMILY

Family 
Constitution

Understanding
Ownership &
Benefits

Understanding
Business Vision 

and  Rules of  
Engagement

Understanding
Capital Funding 
and  
Investments



WE HELP YOU ANSWER THE QUESTIONS THAT ARE MOST IMPORTANT TO YOU:

“When I am gone, who will take ownership of what assets, and how?”

“What steps can I take now to mitigate future risks to everything I’ve worked so hard for?”

“What do I want my/my family’s legacy to be?”

“How do I get started?”

Clarien Wealth Management: 
your partner for success  

and succession.





Clarien Bank Limited, through its wholly owned subsidiary companies, is licensed to conduct bank, investments, corporate services and trust business by the Bermuda Monetary Authority.

Point House, 6 Front Street, Hamilton HM 11 | 441-296-6969 LISTENING. HELPING. BUILDING.

PERSONAL AND COMMERCIAL  BANKING  |   WEALTH MANAGEMENT clarienbank.com


